
Documentation and pre check in requirements

Please find below the information for your advance check in. 

Please download the DIRECTKEY application (from any cell phone) to be able to access to you room. 

All information must be completed prior to your arrival.

  •) Download the APP “Cuidar”and complete de Tourism Certificate Pre-Check in

 Pre-Check in
 In order to ensure everyone’s safety and speed up your Hotel check-in process, we ask you to read, complete, 

sign and send by email prior to arrival to: info.cafayate@graceargentina.com.ar the following information:

 1) Registration Card (one per room) * Please, download the form in this link: 
 https://graceargentina.com.ar/requisitos-pre-check-in.

 2) A copy of Passport/DNI  of all people that will be staying.
 *It is not necessary to print the registration card; you can sign it digitally in a PDF document applying the 

following process:
 Go to Tools options – complete and sign –, click onto the sign option, add signature (drawing) 

https://helpx.adobe.com/es/reader/using/sign-pdfs.html

IMPORTANT INFORMATION:

 - Check in time is from 3pm and check out time before 11am.

 - Breakfast is offered at our restaurant from 7am to 10.30am. 

 - The outdoor pool (not heated) is enabled from 8am to 8pm without prior reservation (according 
availability).

 - Our 2 (two) private saunas are available with prior reservation, only with 45' minutes shifts from 
11am to 8pm for a maximum of 2 people per day per room.

 - The Spa and massage services are available from 10am to 8pm (with prior reservation). 

 - The indoor pool is available from 10am to 8pm (with a prior reservation).


